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Spring 2019

March 22, 2019 we 
celebrated the Grand 
Opening of our newly 
relocated Hinds Hospice 
Thrift Store in Madera! 

125 North “D” Street, 
Madera, CA 93637. 
Mon. – Sat. 9 am – 6 pm
Donation drop off 
Mon. – Sat. 10 am -2 pm  
Call 559-892-2120

Seeking 
Volunteers
Be somebody who makes 
everybody feel like a 
somebody. Find out more 
about becoming a Hinds 
Hospice Volunteer. We have a 
variety of positions available.

Call our Volunteer Services 
Team at (559) 317-6016 to 
learn more.

Hinds Hospice Fresno/Madera
2490 West Shaw Avenue #101 
Fresno, CA 93711
Main: (559) 226-5683
Intake and Referral:  
(559) 317-6010 

Hinds Hospice Merced
410 West Main Street 
Merced, CA 95340
Main: (209) 383-3123
Intake and Referral:  
(559) 317-6010 

Grief Support at the  
Center for Grief & Healing 
(559) 248-8579 

www.hindshospice.org

New Location 
for the Madera 
Thrift Store 

A Day with a Hospice Nurse
Meeting Patients and Families Where They Are

Christine Benggon is up and going at 4:30 a.m. She uses the morning calm to center herself 
for the day. Sipping coffee, she takes time for devotions before getting into her black Subaru and 
heading to work as a hospice nurse — where she will spend the rest of her day supporting people 
who are dying. 

Christine is an energetic, youthful 47-year-old registered nurse. 
She has worked at Hinds Hospice since August 2011. She is a 
“visiting nurse” which means she travels to the patients rather than 
caring for them in the Hinds Hospice Home. There are three kinds 
of nurses in the medical world: those who greet us at the beginning 
of our lives, those we see in the middle, and those who help us at 
the very end of our lives. Hospice nurses, like Christine, are part of a 
rapidly growing sector of health care that provides medical services 
at the end of our lives. 

On this Monday morning, Christine is visiting the Cortez home 
in central Fresno. (We have changed names and minor details 
to protect patient privacy). The unremarkable tract home is pale 
yellow, with water-stained stucco. What was once a front lawn has 
succumbed to drought and is becoming a patchwork of hardpan dirt 
and dead weeds. A newly built wooden ramp at the front door is the only clue as to why Christine 
has been making regular visits to the home for the past seven weeks. 

Perched on a folding chair in the Cortez’s crowded living room, Christine applies a pressure 
cuff to the arm of 86-year-old Emilio, and gently uses her stethoscope to listen to his heart. 
Christine’s soothing tone and calming nature come through as she talks to him and his adult 
daughter, Alicia. 

A temporary eight-foot folding table has taken up residence in the center of the small living 
room. It is cluttered with medication bottles, medical paperwork, ointments, and a plate with 

the remains of Emilio’s breakfast, which he has 
barely touched. Alicia fusses with the plates while 
apologizing for the mess. She shares that last night 
was a “bad one.” She hasn’t slept much, and looks 
relieved to have Christine there. Christine brushes 
off the comment about the mess with a wave of her 
gloved hand, and gathers details about the night. 

After a review of Emilio’s medications, Christine 
makes a call to the Medical Director at Hinds 
Hospice and has a short conversation about 

adjusting Emilio’s nighttime pain medication. Alicia’s apprehensive posture seems to soften a little 
as the conversation continues. Christine finishes the call with a chipper “Okay, all taken care of.” 

Christine has gotten to know the Cortez family. She knows that Alicia is 37 years old, and has 
taken a leave from her job in San Rafael to care for her father. She knows the names of Alicia’s 
three children in the framed photos that threaten to overwhelm the side table. She knows that 

Christine Benggon RN

continued on flap

“I didn’t think I could 
do it. I thought it would 

break my heart.”

– Christine Benggon, RN



A Day with a Hospice Nurse continued from front

being away from her family is putting a strain on Alicia’s marriage, and that when her 
leave-time at work runs out, Alicia may lose her job. Christine also knows Emilio is 
dying of renal failure and dementia. Alicia knows it as well. It is a tough reality. 

“My father is a good man. We weren’t always close, but I’m glad I can help him 
now,” Alicia says. “When the doctor recommended hospice, it was hard. I realize that 
one day I will lose him. But this makes him happy, to be home. He has good days and 
bad days. It is tough sometimes, but Christine and everyone at Hinds Hospice helps 
me know what to do. I don’t feel like I’m doing this on my own.”

Christine is part of a team of doctors, licensed 
vocational nurses, social workers, chaplains, 
volunteers, and home health aides who make it 
possible for Emilio to choose to die at home. The 
team also makes it possible for caregivers like 
Alicia to provide the care their loved ones need.

“People ask all the time, ‘How can you do 
this?’” Christine chuckles. “My answer is that for 
me, hospice care is a calling. It doesn’t make me 
special or unique. It’s just that it’s perfect for me, 
and it doesn’t feel like a job. I come to people when they’re struggling, and in the 
process of something very difficult, and it feels like a privilege that they invite me into 
their home and allow me to help them through a stressful time.” 

Christine wasn’t always a hospice nurse. She began her career as a licensed 
vocational nurse. She worked on the medical/surgical floor at a hospital for 18 years 
before becoming an RN. “A friend suggested I apply at Hinds Hospice. I didn’t 
think I could do it. I thought it would break my heart, but once I started as a hospice 
nurse, I loved it.” Christine becomes increasingly animated when she talks about her 
job. “I have the opportunity to spend individual time with patients and families. I 
address more than their physical needs. I have an opportunity to support their social 
and spiritual needs, as well. Hospice isn’t a place, it’s a philosophy of care. It’s about 
comfort and dignity, talking to a patient about their end-of-life wishes and how they 
want to go about it, and then doing everything we can to follow those wishes.”

The number of people using end-of-life services has 
increased dramatically in recent years. In the National 
Hospice and Palliative Care Organization’s most recent 
estimate, more than 1.5 million Americans sought hospice 
care in 2016. Hospice nurses possess a very specialized skill 
set, and not everyone can do it. As the population ages, 
the demand for hospice nurses like Christine has become 
critical.

Christine says “being a hospice nurse means meeting 
patients and families where they are, emotionally, spiritually, 
and physically. Every patient and every family is unique. As 
team leaders, each RN manages care for numerous families 
at any given time. As an agency, we all work together to 

care for close to 300 patients every day. Our job is to determine what their needs are, 
and then meet them. I’m very thankful we can provide that support.” 

Emilio drifts off to sleep, snoring softly on the couch while Christine collects her 
supplies and places them neatly into a blue, carry-on-sized rolling bag. She does a 
quick once-over and, satisfied, she asks Alicia if she has anything else she can help her 
with today. Alicia ponders for a moment, then says she thinks she has what she needs. 
She gives Christine a thank you hug that lasts for several seconds, and then Christine 
is back in her car, headed to the next family. She will see five more families today, and 
she will meet each one of them where they are.

An Opportunity 
to Protect 
Clinical 
Excellence: 
Putting Patients 
First 

In 1981, Nancy Hinds 
began caring for four patients 
in her own home, establishing 
a core value of putting 
patient needs first. Today, 
that core value remains a key 
strategic focus.Thanks to the 
generosity of a local family, 
Hinds Hospice is getting a 
little help 
to protect 
the quality 
of care 
for which 
Nancy 
(and Hinds 
Hospice) 
are known. 
The family 
of the late Jane Leffler is 
offering a matching gift 
challenge for gifts made 
by 12/31/19 to help Hinds 
Hospice launch a new “Jane 
Leffler Clinical Excellence 
Fund.” The Fund honors 
Jane’s long career as a nurse 
and, after retirement, as a 
Hinds Hospice volunteer. It 
will be managed as a long 
term investment, enabling 
it to grow to support clinical 
excellence initiatives such 
as a new Amy Tobin Tuition 
Assistance program to help 
Hinds Hospice licensed 
vocational nurses (LVN’s) 
become registered nurses 
(RN’s).

For details regarding the  
Jane Leffler Clinical 
Excellence Fund and the 
matching gift challenge, call  
Lynne Pietz, Executive 
Director, Development  
at (559) 317-6024.  

Jane Leffler



HINDS HOSPICE MADE  
A DIFFERENCE IN  
2018 BECAUSE OF

BEREAVEMENT SUPPORT SERVICES IN FISCAL YEAR 2018

PATIENT CARE PROVIDED IN FISCAL YEAR 2018
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Spring brings 
lovely weather, 
holidays, school 
breaks and, 
National Nurses 
Week.

Our Executive 
Director of 
Nursing, Ann 

Guerrero, recently educated the 
Board of Directors on the various 
responsibilities and expertise we 
have in our Hinds nursing team. We 
learned about each of our caregiving 
and support teams who, like a well-
choreographed dance troop, deliver 
high quality, sacred care for our 
patients, families and community. 

We learned how our nursing 
team members are each guided by a 
compassionate heart and empathetic 
spirit. Our newsletter features a 
story about Christine, a nurse who 
provides education and emotional 
support to our patients, caregivers 
and families. We are thrilled with the 
support our community has given to 
make these resources a reality.

On behalf of the Board, I would 
like to extend a special thanks to our 
nurses during National Nurses Week. 
You continue to provide the highest 
level of care to your patients. You 
deserve special recognition for your 
vast contributions and the impact 
that you make each day. Thank you 
all!

LuAnn Joy, 
Board Chair

October 1, 2017 – September 30, 2018

Smart Tax Tip: If you are 
over 70½, you must take a 
Required Minimum Distribution 
(RMD) annually from your 
Individual Retirement Account 
(IRA). The distribution is 
taxable, triggering tax liability. 
Alternatively, consider directing 
all (or a portion) of your 
RMD to your favorite charity 
as a “Qualified Charitable 
Distribution” (QCD). Such a 
transfer does not qualify for a 
charitable deduction but the 
QCD also isn’t counted as 
“income”, helping to reduce 
income tax liability. You can 
donate up to $100,000 per year 
using this technique. Certain 
restrictions apply, so be sure to 
consult with your tax advisers.



Statement of Financial  
Position For  
Fiscal Year 2018
(October 1, 2017-September 30, 2018)

Total Current Assets $3,918,130
Property and Equipment, Net $4,562,378
Investment Securities $4,536,167 
Other Assets $708,466
Total Assets 13,725,141

Current Liabilities $1,813,952
Long-Term Debt $1,744,481
Unrestricted Net Assets $8,836,125
Temporarily Restricted Net Assets $1,330,583
Mortgage Payable $1,715,815
Total Liabilities and Net Assets $13,725,141

Hinds Hospice is a 501 (c) (3) charitable organization and operates on partial 
reimbursement from private health plans, and relies heavily on donations 
from its communities served and its Thrift Stores to meet existing needs. 
Hinds Hospice complies with applicable federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability or sex.
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Revenue, Support and Expenses  
For Fiscal Year 2018
(October 1, 2017-September 30, 2018)

Revenue and Support 19,312,771
Patient Revenues Net (Medicare, etc.) 87.1% ■
Donations and Memorials & Special Events 9.2% ■
Investment Income 1.3% ■
Rental Income 1.1% ■
Thrift Store Revenue .7% ■
Other Operating Revenue .6% ■

Expenses 18,440,222
Patient Care 88% ■
General and Administration 6% ■
Fundraising 3% ■
Hospital Charitable Properties Inc. 3% ■

Number of Patients Served 1,338
Days of Patient Care 92,414
Charity Care $12,026

CEO’s Message to Friends of Hinds Hospice: 
As a growing number of people in 

our community face health concerns, 
the need for quality hospice care 
is rising. Hinds Hospice remains 
committed to providing exceptional 
care despite the challenges of caring 
for more people in Fresno, Madera and 
Merced counties. We now manage care 
daily for almost 300 adult and pediatric 
patients – more than at any other 
time in Hinds Hospice’s history. Our 
clinical teams work hard to meet families’ needs, fulfilling 
our mission to uphold the dignity and ease the suffering 
of the terminally ill while supporting their loved ones, and 
those who are grieving. However, good stewardship also 
means growing in a way that is sustainable and promotes 
excellence. 

As the mission expands, we are developing new 
programs and therapies to enhance care. It is an 
exciting time of seeking new collaborative partnerships, 
operating efficiencies, grant opportunities, a new 
contract relationship with Fresno County (for Survivors 
of Suicide Loss), and meaningful donor support. Recent 
developments include:

• A new suicide survivor “LOSS” team to work with first 
responders in Fresno County, providing support to 
survivors at the scene of a suicide loss

• Planning for new complementary therapies (i.e. 
music, massage and therapeutic touch) for Hinds 
Kids patients, to be extended in the future to adult 
patients

• Expansion of our Hinds Kids Program for pediatric 
concurrent care, now helping 40-45 children 

• Utilization of new Eye Movement Desensitization 
and Reprocessing (“EMDR”) therapy for grievers 
experiencing persistent trauma as a result of loss 

• Strengthening a new program offering palliative care 
to chronically ill Healthnet patients 

• Pursuit of a new Patient Simulation Skills Lab project 
and launching of a new “Jane Leffler Clinical 
Excellence Fund” to develop and retain top quality 
clinical leaders 

• Opening of a new thrift store located at 125 North 
“D’ Street, Madera, CA 

This Annual Report recognizes many who embrace 
our mission, helping us build a future protecting care 
for your families. Your gifts of time, talent and treasure 
are invaluable as tax laws transform the philanthropic 
landscape. Thank you for remembering loved ones with 
memorial gifts and for your attendance at fundraising 
events. Thank you for donating to and shopping in our 
thrift stores. We also welcome gifts made through your 
IRA’s and estate plans. Your generosity makes our mission 
possible. 

Thank you,

Eric Klimes, MBA, 
Hinds Hospice CEO
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Individuals
Matthew and Patricia Abercrombie
Anthony and Laurie Adamo
Barbara Baloian
Neil Barents
Greg and Penny Baxter
Tim and Deborah Bone
Diana Brooks
Dr. and Mrs. Sylvester J. Bryan
Janet and Lance Chisholm
John and Veronica Coelho
Bill and Kathleen Coit
Aaron and Camila Cox
Alice A. Crider
Reba Cunningham
Dr. Cynthia J. Curry
Greg and Michele Curth
Joseph F. Dalena
Robert and Lori Davis
Les and Lerri Deedon
Mr. William Dennis
Emil DePrima
Christine Dervin
Sandra L. Detwiler
Jim and Janis Devany
Brenda and Thomas Dillard
Nora Dobashi
Susan Doherty
Dorothy Doss
Henry Douglas
Richard Downs
Lyman and Marlene Ehrlich
Clifford and Lynn Eischen
Kathryn Elliot Trust
John and Violet Esau
Nancy Escobedo
Dr. James M. Felser
Bobby and Valerie Fena
Shirley Fisher
Charles and Janet Fletcher
Kristi and Kenneth Foster
Alyce M. Fourchy
James and Irene Gardner
Kathleen Gorman
Bill and Margaret Grabe
Dr. & Mrs. Donald Gregory
Randy and Ann Guerrero
Donald E. Gumz
Dr. Tegest F. Hailu
Heather Hammack
Bruce and Pearl Harr
Beverly Hayden-Pugh
Sally Heitkotter
Harold and Christi Helbock
Kelly and Kim Hohenbrink
Hoover Family Trust
Alan and Karen Hopkins
William A. Hutchins
Sergio and Carmen Ilic
Lloyd Jeffries
Rodger Jensen
Craig and Donna Johnson
Larry and Victoria Johnson
LuAnn Joy and Michael Levine
Dr. Gene and Pamela Kallsen
James Kaufmann
Dennis and Gyl Keiser
Jacquelyn Kivley
Judy Kleiman
Sharon Lamb
Ed and Jude Lanfranco
Lanny J. Larson and Lynne Rodriguez
Nina Lasher

Anthony Lehman
Betty Logoluso
Larry B. Lowder
Gerald and Nanette Lyles
Jack Malven
Stacy and Jim Manning
James and Jeannette Martin
Gladys M. Martinez
Peggy and Donald May
Warren McEwen
Greg Miller
Sharon S. Nelson
Phyllis and Greg Netherton
Dorothy and Benjamin Nilsen
J. D. Northway, M.D.
Rebecca O’Grady
Charles and Patricia Oren
Ronald and Kathi O’Rourke
Yvonne Osuna
Bettye Palmore
Roger and Priscilla Parker
Jane and James Parsons
Larry and Jean Patten
Don and Judith Peracchi
Mark Peracchi
David and Roselle Peters
Dr. and Mrs. Jeffrey Pietz
Sheldon and Debra Pittman
Mark and Jennifer Poochigian
Patricia and Richard Porter
Toni Porter
Mary Pranzo
Lynn and Wayne Preston
Kay and James Provost
David and Loraine Ray
Sam and Betsy Reeves
Derrel A. Ridenour
Sharon Rosenthal
Susan Rosenthal
Michael and Rebecca Russler
Dale and Charlene Samuelian
Dorothy L. Sanders
Nona Scheid
Donald Sender
Joseph Shen, M.D.
Alan and Kathleen Shows
Daniel Shuken
Connie and Mike Simmons
Daniel and Joyce Souza
Jeanine Spielman
Allan A. Spolsdoff
Ray and Mary Lou Steele
Elena Stefanopoulos
Donald and Betty Stewart
Dennis and Saundra Stubblefield
Dr. Charles G. Summers
Bonnie Tanner
Keith and Catherine Thomsen
Bradley C. Towers
Marilyn Tuft-Holtz
Theresa Urrutia
Nancy Vanlandingham
Grace Vernava
Mary Viancourt
Jim and Terri Walls
Ken and Sharon Walls
Richard and Diane Watters
VInc.ent Whelan
Kimberly and Frederick Wilson
Steven Wilson
Paul Wittmann
Janet Zoller

Organizations
Adeline E Ritchie Charitable Trust
Administrative Solutions Inc.
Aetna Foundation Inc.
Ambassador Phillip V. Sanchez Public 
Charter
American Ambulance
AT&T Employee Giving Campaign
Baker Manock & Jensen PC
Barbie B Ranch
Behavioral Intervention for Autism
Bennett Family Foundation Fund
Briscoe Family Foundation
Bulrad Enterprises Inc.
BVB Trading Co
California State University Fresno 
Foundation
CalWest Rain
Cedar Avenue Recycling and Transfer 
Station
Central California Association of Health 
Underwriters
Central California Women’s Conference
Central Valley Community Foundation
Central Valley Cycling Charitable 
Association
Chapel of the Light
Clovis Chrysler-Dodge-Jeep-Ram
Clovis Community Medical Center
Community Foundation of Merced 
County
Crown Castle
Dalena Farms Inc.
Dan Habib Farms
Dan Souza Family Fund
Darden Architects
Datasec
Der Manouel Insurance Group
Derco Associates Inc.
Derrel’s Mini Storage Inc.
Dignity Memorial
Electric Motor Shop
Fansler Foundation
Fashion Furniture
Fidelity Charitable Gift Fund
Fig Garden Rotary Club
Fresno County Cabrillo Civic Club #10
Fresno Valves & Castings Inc..
Give With Liberty Employee Donations
Granville Foundation
Griffith Family Foundation
Guarantee Goodwill Network
Hattie Givens Testamentary Trust
Hot Rods Fresno
HSNI LLC
HUB International Limited
Hughes Communications
IBS Supplies, Inc.
Isnardi Foundation
J.D. Ostdiek Insurance
Jim Manning Dodge, Inc.
Kaiser Permanente
Kohl’s Department Stores, Inc.
KP Financial Svcs Ops
Leon S Peters Foundation Inc.
Madera Community Hospital
Martha J Waller Trust
Medline Industries Inc.
Merced Breakfast Lions Club
Neptune Society of Central California
Network For Good
New Hope Community Church of 
Clovis
Paul W Beard & Marcia C Beard 1998 
Trust

Pearson Realty
Pensco Trust Company
PG&E Corporation Foundation
PG&E Employee Giving
Phi Beta Psi Sorority, Delta Zeta 
Chapter
Price Paige & Company
RBC
Red & Nancy Arnold Trust
Red and Nancy Arnold Foundation
Schwab Charitable
Selma High School Dugout Club
Sierra Pacific Surgery Center LLC
Smith Financial & Insurance Solutions
Smittcamp Family Foundation
Spielman Farms
St John’s Festa Inc.
Stellar Distributing, Inc.
Steve Moore Farms
Stratford Evans Merced Funeral Home
Summit Surgical
T Rowe Price Trust Co
The Autenrieth Company
The Niner Foundation
The Party
The Sence Foundation
The Zenith
UBS Financial Services Inc.
United Way California Capital Region
United Way of Fresno and Madera 
Counties
Valley Children’s Hospital
Valley Iron Inc.
Verdi Club of Fresno
WaterStone
Wayne H Towne Family Foundation
Whitehurst Sullivan Burns & Blair 
Funeral Home
Witham Family Irrevocable Trust
Yamabe & Horn Engineering Inc.
YourCause LLC

Our heartfelt thanks for our generous donors of $1,000 or more during our  
2018 Fiscal Year (October 1, 2017-September 30, 2018)

Hinds Hospice  
Board of Directors

LuAnn Joy, RN, Chair

John Bezmalinovic, Esq.

Sylvester Bryan, M.D.

Chris Dasilva

Bobby Fena

William “Bill” Grabe, D.D.S.

Gene Kallsen, M.D.

Jolie A. Limon, M.D.

Stacy A. Manning, DNP, 
Chair Elect

Christopher Mariscotti, MBA

Jim Martin

Toni Porter, CPA

Roland Roos, CPA

Scott Shimamoto, Pharm.D.

Dennis “Den” Stubblefield
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Thank you for your support!


