
This year marks a year of change and renewal for Hinds Hospice. Nancy 
has returned as our full-time administrator. She brings with her the zeal and 
enthusiasm for the mission of hospice that has marked her life. The staff and 
board of Hinds Hospice are renewed by her return.

Many of you who read this report have been touched by the quality and 
compassion that lie at the core of the care provided by Hinds Hospice 
staff. My own family had need for their care last year. I can tell you that 
the mission of Hinds Hospice is no less than to provide great comfort and 
solace at a time of great need. I can also tell you that the staff fulfi ll their 
mission with care, sensitivity and heartfelt commitment to the patient and 
the patient’s family. God will surely bless them for their work.

At the same time, the work is not without its challenges. Few people in the 
community realize that neither Medicare nor private insurance reimburse 
the full cost associated with providing hospice care to our patients. In order 
to continue this work, Nancy, her administrative staff, and the board face 
the constant, unceasing necessity of raising funds in the community. This 
they do with an open heart because they realize the mission justifi es and 
warrants this effort.

Our community and our society need Hinds Hospice. The work of hospice 
is an expression of love and compassion that is the essence of humanity. 
So many people have passed in peace and with dignity because Hinds staff 
was there to help them and honor them on their journey. I hope you will join 
us in this work, contributing your time and resources as you can to provide 
this beautiful service to those in need.

Sincerely,

Joseph M. Marchini
Chairman of the Board, 2010
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ADMINISTRATION
1616 W. Shaw, Suite C-1
Fresno, CA 93711
(559) 248-8591
(559) 248-8580 fax

FRESNO HOSPICE HOME
1416 W. Twain
Fresno, CA 93711
(559) 222-0793
(559) 222-4782 fax

FRESNO OUTPATIENT SERVICES
1616 W. Shaw, Suite B-6
Fresno, CA 93711
(559) 226-5683
(559) 226-1028 fax
1-800-400-4677

CENTER FOR GRIEF AND LOSS
1616 W. Shaw, Suite B-7
Fresno, CA 93711
(559) 248-8579
(559) 320-0058 fax

MADERA OUTPATIENT SERVICES
115 North P Street
Madera, CA 93639
(559) 674-0407
(559) 674-3459 fax
1-800-464-8144

MERCED OUTPATIENT SERVICES
410 W. Main Street, Suite A
Merced, CA 95340
(209) 383-3123
(209) 383-5308 fax
1-888-383-4677

Hinds Hospice also operates thrift stores 
to help defray its costs. Donations and 
volunteers are always welcome at any 
location.

Chowchilla (559) 665-1756
Fresno (559) 226-2515
Kerman (559) 846-7350
Madera (559) 662-1997
Sanger (559) 875-8500

United Way of Fresno County
United Way of Merced County

Member of the International Hospice and 
Palliative Care Organization

Member of the National Hospice and 
Palliative Care Organization

Member of the California Hospice and 
Palliative Care Association
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Dear Friends of Hinds Hospice,

Throughout the 29 years of service, we have tried to be a healing presence in 
and for the community. We have listened to you and witnessed your suffering 
and needs. That is the reason we have the Hospice Home, Center for Grief 
and Loss, the Angel Babies Program, Pediatric Program, Veteran’s Outreach, 
education for the medical students and physicians through UCSF, education 
for Nursing students, and outreach to the underserved areas in Fresno, 
Madera, and Merced Counties.

We have not looked to grow, but only to respond professionally to your 
needs.

You have responded to us in our need for funds to continue this work. My 
heart is so grateful and I thank you sincerely for your care of us.

Next year, 2011, will mark 30 years of compassionate presence in the 
communities we serve. YOU are the reason we are here. PLEASE continue to 
support this sacred work.

With a grateful heart,

OUTPATIENT SERVICES

Providing specialized hospice care promoting 
comfort and quality of life for patients where 
they are living; in their own home, in assisted 
living or a nursing facility. 

HOSPICE HOME

Admission to the Hinds Hospice Home can occur 
when a patient requires a higher level of care than 
can be provided in their own home environment.

“I shall cherish the days I had with my sister. The two 

of us grew up in the same home with the same parents, 

but somehow we never let our hearts touch each other. 

However, In your home we found the oneness that we 

failed to experience in our growing up years. Thank you 

for making the time and space for this to happen where 

love could be unblocked between my sister and me.”

– FAMILY OF HOSPICE HOME PATIENT

PEDIATRIC PROGRAM – “THE GIFT OF HOME”

When a child has a life-limiting illness or condition, it takes a team of 
specially trained professionals to ensure that symptoms are managed and 
the family is supported. Trained pediatric social workers, nurses, home 
health aides, chaplains and volunteers are available to help families.

Hinds Hospice works closely with Children’s Hospital of Central California, 
UC San Francisco and Lucile Packard Children’s Hospital at Stanford.

“It may not make any sense, but the most vivid, happy 

memories of our daughter were given to us at the Hinds 

Hospice Home. It was the fi rst time that we were able 

to be a family and fulfi ll some of the visions of Mia’s life 

that we had dreamed. Mia’s 

big sister got to meet, hold 

and kiss her for the fi rst time. 

We decorated her room as a 

nursery and brought in stuffed 

animals and all the little outfi ts 

that we couldn’t bring into the hospital. We could sit on 

a bed with our baby, rock in a chair, and even doing 

things as simple as closing a door and being alone to 

take a nap along side our precious baby.”

– MIA’S MOTHER

CENTER FOR GRIEF AND LOSS AND ANGEL BABIES 

Provides support to the community at large as well as hospice families for 
13 months after the loss of a loved one.

“It is hard to put into words all the 

love and support offered us during our 

time with Christopher. You were there 

from the beginning, even before his 

birth and your continued support after 

his passing has been a blessing. Your 

guiding hands through it all will never be forgotten.”

– CHRISTOPHER’S PARENTS

“It is hard to put into words the gratitude I feel for the 

services received at the Center for Grief and Loss. Many 

times in grief I felt as if I was going crazy and that 

nobody understood me. The counseling staff helped me 

to realize that my grief was normal as they guided me 

with education and support.”

– BEREAVED CLIENT

MULTICULTURAL OUTREACH

Hinds Hospice strives to provide culturally sensitive services refl ecting the 
diversity in our Valley.

YOUR COMMUNITY RESOURCE FOR 

EDUCATION IN END-OF-LIFE CARE

Hinds Hospice provides specialized end-
of-life training to UCSF Residents in Family 
Practice and Pediatrics. We offer educational 
opportunities to Medical Students, Nursing 
and Social Work Students.

GLOBAL OUTREACH

We acknowledge the needs of the world 
community by sharing resources, information 
and partnerships in resource-poor countries. 
Hinds Hospice has a partner hospice in Masaka, 
Uganda, directed by Dr. Carla Simmons, a 
Medical Missionary of Mary.

THRIFT STORES

Our fi ve stores provide discounted clothing, 
household items and furniture to those in 
need in our community. Proceeds help to 
sustain the primary mission of Hinds Hospice.

HINDS HOSPICE SERVICES
When human needs exceed reimbursement

STATEMENT OF FINANCIAL POSITION FOR 
FISCAL YEAR 2009
(October 1, 2008 - September 30, 2009)

 Total Current Assets $1,640,137
 Net Property and Equipment 270,729
 Investments 1,818,632
 Other Assets 65,670
 Total Assets $3,795,168

 Current Liabilities $1,024,306
 Long-Term Capital Lease Obligations 4,559
 Unrestricted Net Assets 2,596,610
 Temporarily Restricted Net Assets 169,693
 Total Liabilities and Net Assets $3,795,168

FISCAL YEAR 2009 REVENUE, SUPPORT, AND EXPENSES
(October 1, 2008 - September 30, 2009)

Revenue and Support $8,666,225

Patient Revenues, Net 82.07%
    (Medicare, MediCal, Insurance)
Donations & Memorials 10.69%
Fundraising 5.85%
Other 1.39%

Expenses $8,853,728

Patient Care 92.26%
General & Administrative 4.19%
Fundraising 3.55%

Number of patients served 1,165
Days of patient care 42,249
Miles driven in support of patient care 571,554
% Administrative expense 10.34%

Hinds Hospice is a 501 (c) (3) charitable organization and operates on 
partial insurance reimbursement, and relies heavily on donations from its 
communities served and its thrift stores to meet existing needs.
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THE MISSION: 
To uphold the dignity and ease the suffering of the 
terminally ill while supporting their loved ones, and 
those who are grieving.


